
Youth Support Services 
Young Person’s Charter 

 
As a young person you can expect the following: 

 
 
Welcome a warm welcome and an inclusive, friendly, 

non-threatening atmosphere 
 

Equality    encouragement to get involved whatever 
your gender, background, race, ability, 
sexual preference or religion   

 
Respect relationships based on trust and honesty - 

you will be valued, listened to, and not 
judged 

 
Information support and help to make informed 
Advice &  decisions about your life  
Guidance  

 
Confidentiality discussions that are confidential unless you 

are at risk of serious harm or harming 
others 

 
Fun opportunities that are fun, challenging and 

affordable 
 

Safety trained workers who are police checked 
and who risk assess all their work to ensure 
your safety 

 
Responsibility the chance to be fully involved in decision 

making and in the planning, delivery and 
outcomes of work. Encouraged to make 
positive changes benefiting you and your 
community 

 
Progression    support to learn new skills as well as to 

move on into training, employment or 
further education when you are ready 

 
 

 
Be Healthy 
 
 
 
 
 
Stay Safe 
 
 
 
 
 
 
Enjoy and 
Achieve 
 
 
 
 
 
Make a 
positive 
contribution 
 
 
 
 
 
Achieve 
economic 
well-being 

 


